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COST SUBMITTAL WORKSHEET

Cost Submittal Worksheet 1

Part I – Offeror must complete the worksheets below.

1. In the tables below, please provide your required revenue for providing the items outlined in the Scope of Services described in Appendix J of this RFP. Please express your fee both as a percentage of assets, and as a per participant fee.  Your pricing should not assume any proprietary investment offerings will be included in the array.  In addition, please do not include the cost for any proposed field representatives. The cost per representative will be calculated in another section of the cost proposal. 

A. Full Plan Administration and Recordkeeping  

	Contract Year
	Annual Fee
(%)
	Assets ($)
	Annual Cost (To be calculated by the Issuing Office)

	7/1/2019 – 6/30/2020
	
	 26,128,000
	

	7/1/2020 – 6/30/2021
	
	 87,301,000
	

	7/1/2021 – 6/30/2022
	
	184,355,000
	

	7/1/2022 – 6/30/2023
	
	319,148,000
	

	7/1/2023 – 6/30/2024
	
	494,116,000
	

	
	
	Total Contract Cost
	



	Contract Year
	Per Participant Fee
($)
	Participants
	Annual Cost (To be calculated by the Issuing Office)

	7/1/2019 – 6/30/2020
	
	         22,770 
	

	7/1/2020 – 6/30/2021
	
	         42,108 
	

	7/1/2021 – 6/30/2022
	
	         58,996 
	

	7/1/2022 – 6/30/2023
	
	         74,452 
	

	7/1/2023 – 6/30/2024
	
	         88,737 
	

	
	
	Total Contract Cost
	



Note: Asset values and participant counts displayed above are only to be used for evaluation purposes. Values are not guarantees for purposes of contract payment and are based on estimated projections found in Appendix L. An example of how annual basis point fee should be shown is “15.5”. In this example, the calculation by the Issuing Office for 2019-2020 would be $26,128,000 times .00155. 

It is the intent of the Issuing Office to have all plan-related services bundled and expressed in Section A above. These include but are not limited to the following as articulated in the Scope of Services - Appendix J:

· Full administration and recordkeeping
· Micro-site and participant website (setup and ongoing) 
· Interfaces with Employers and payroll providers
· Interfaces with Issuing Office computer systems, as required, to support agreed-upon services
· Comprehensive Project Management services, including coordination and oversight of tasks related to Issuing Office computer systems changes, where interfaces are required (setup and ongoing)
· Customer call center (setup and ongoing) 
· General compliance and document services 
· Development of a brand 
· Customized enrollment and communications materials 
· Customized forms
· Participant statements and confirmations 
· Development and implementation of a comprehensive and holistic communication and education program 

2. Please confirm you have not used any assumptions other than those provided in Appendix L to generate the pricing information inputted into the tables above.

3. Please confirm that the Issuing Office may apply a hybrid pricing model whereby there will be both an asset based and per participant fee. 

4. Please indicate what circumstances may impact the pricing above and how the Issuing Office and the plan can realize future price reductions for the services outlined.

5. Please confirm that your required revenue identified in Section A is not contingent on the use of any proprietary funds. 

6. Please indicate for how long the proposed fees are guaranteed.

B. Dedicated Field Representatives 

Please provide the cost in dollars for one (1) dedicated, salaried field representative and indicate how many individuals are recommended as part of your proposal.  As discussed within this Request for Proposal, it is intended that the field representatives will be able to discuss both the DC and DB elements (at a high level) with participants/members. Note that the Issuing Office will calculate the cost for the representatives over the 5-year contract with the assumption that 3 representatives will be used to provide services to the plan.  This number will be used for evaluation purposes only and in no way requires the Issuing Office to select 3 representatives; the final number will be determined during contracting. 

$____________ per representative/per year

_____________ representatives recommended as part of proposal 
  
C. Implementation Coordinator

Please provide the cost in dollars for (1) employee who will work onsite at the Issuing Office’s headquarters during the implementation period and for up to 60 days following the July 1, 2019 implementation.  This position will be responsible for acting as a liaison between the Issuing Office and the TPA, facilitating meetings, attending onsite work sessions and working with the Transition Manager to ensure a smooth implementation. The Issuing Office will provide office space, as needed. 

$____________ 

D. Services provided by a Third-Party Financial Institution

Please provide the annual cost in dollars and in basis points associated with your preferred third-party financial institution to provide all financial services related to administering the plan including but not limited to: ACH debit of all contributions on employer’s pay dates and daily as funds are received, distribution of funds to purchase investments on employer pay dates and daily as funds are received, distribution of funds, purchasing of annuity contracts, accounting and reporting of  investment transactions and positions, and reconciliation of investment activity to the custodian banks of the investment managers of the mutual funds in the investment array. 

	Contract Year
	Annual Fee
(%)
	Assets ($)
	Annual Cost (To be calculated by the Issuing Office)

	7/1/2019 – 6/30/2020
	
	  26,128,000
	

	7/1/2020 – 6/30/2021
	
	  87,301,000
	

	7/1/2021 – 6/30/2022
	
	184,355,000
	

	7/1/2022 – 6/30/2023
	
	319,148,000
	

	7/1/2023 – 6/30/2024
	
	494,116,000
	

	
	
	Total Contract Cost
	



	Contract Year
	Flat ($) dollar fee

	Annual Cost (To be calculated by the Issuing Office)

	7/1/2019 – 6/30/2020
	
	

	7/1/2020 – 6/30/2021
	
	

	7/1/2021 – 6/30/2022
	
	

	7/1/2022 – 6/30/2023
	
	

	7/1/2023 – 6/30/2024
	
	

	
	Total Contract Cost
	



Part II – The Issuing Office will calculate the total costs for each of the sections identified below for inclusion in the Cost Evaluation.
Summary of Cost Calculation by The Issuing Office (The Issuing Office calculation only)
	Section 
	Section Contract Cost

	A. Plan Administration and Recordkeeping (asset-based charges)
	

	B. Dedicated Field Representatives
	

	C. Implementation Coordinator
	



	D. Services provided by Third-Party Financial Institution (flat $ fee)
	

	Total Contract Cost
	



Part III – Additional Fees/Services

In addition to the costs for Plan Administration and Recordkeeping, please detail any additional participant fees that may be assessed (distribution, self-directed brokerage account, DRO, etc.).  Please also include fees associated with your Managed Account/Advice service.  These fees will not be included as part of the Cost Evaluation and will be used for informational purposes only. 

Part IV – Inclusion of Proprietary Investments

As described previously, the Issuing Office is ultimately responsible for the selection of the investment options offered in the plan but may consider the inclusion of proprietary fund offerings separately from this Request for Proposal process. Does pricing change if a proprietary fund(s) is (are) included in the arrays? If so, please indicate the fund(s) and describe the impact to the pricing quotes provided in Section A. 

If the investment you are proposing is a fixed/stable value product, please provide the following information:



General Account Product

· Is there a contractually guaranteed minimum interest rate for this account?  If so, what is that guaranteed minimum interest rate?
· Will this minimum rate be guaranteed for the life of the contract?  If not, what is the guarantee period?
· What is the current interest rate on new deposits?
· When does the current interest rate mature?
· When is a new interest rate established?
· What were the historic interest rates / annual returns on this account over each of the last five years? 
· What are the provisions / restrictions for participants to transfer assets from this account to other investment options within the fund lineup?
· What are the provisions / restrictions for participants to withdraw assets from this account, either for distribution or to transfer to another provider?
· What are the provisions / restrictions for the Issuing Office to transfer assets from this account to an alternate provider at contract discontinuance?
· What are the insurance company’s current financial strength ratings from AM Best, Fitch, Moody’s and S&P?
· Describe the fees and any revenue sharing that may be applicable. 

Separate Account

· Is there a contractually guaranteed minimum interest rate for this account?  If so, what is that guaranteed minimum interest rate?
· Will this minimum rate be guaranteed for the life of the contract?  If not, what is the guarantee period?
· What is the current interest rate on new deposits?
· When does the current interest rate mature?
· When is a new interest rate established?
· What happens to the guarantee of current interest and / or guarantee of minimum interest for those assets if your company becomes insolvent?
· What were the historic interest rates / annual returns on this account over each of the last five years?
· What are the provisions / restrictions for participants to transfer assets from this account to other investment options within the fund lineup?
· What are the provisions / restrictions for participants to withdraw assets from this account, either for distribution or to transfer to another provider?
· What are the provisions / restrictions for the Issuing Office to transfer assets from this account to an alternate provider at contract discontinuance?
· What are the insurance contract/wrap providers current financial strength ratings from AM Best, Fitch, Moody’s and S&P?
· Describe the fees and any revenue sharing that may be applicable. 

Cost Submittal Worksheet 2

Part I – Offeror must complete the worksheets below.

1. The Issuing Office may consider offsetting the startup costs associated with the DC Plan with the intent of reducing the overall administrative and recordkeeping costs for participants.  Startup costs may include items such as micro-site/website development, system builds, brand/communication development, Implementation Coordinator etc. Please provide your one-time startup costs in dollars assuming an anticipated start up period of August 16, 2018 – June 30, 2019.  

Please indicate the items covered in your startup costs (micro-site/website development, system builds, brand/communication development, Implementation Coordinator, etc.).  

A. Start Up Costs

	Startup costs
	Fee ($)

	8/16/2018 – 6/30/2019
	



2. In the tables below, please provide your required revenue for providing the items outlined in the Scope of Services described in Appendix J of this RFP. Your required revenue below should be based on the assumption the Issuing Office will cover the costs identified in Part 1 above.  Please express your fee both as a percentage of assets, and as a per participant fee.  Your pricing should not assume any proprietary investment offerings will be included in the array.  In addition, please do not include the cost for any proposed field representatives. The cost per representative will be calculated in another section of the cost proposal. 

B. Full Plan Administration and Recordkeeping  

	Contract Year
	Annual Fee
(%)
	Assets ($)
	Annual Cost (To be calculated by the Issuing Office)

	7/1/2019 – 6/30/2020
	
	26,128,000
	

	7/1/2020 – 6/30/2021
	
	87,301,000
	

	7/1/2021 – 6/30/2022
	
	184,355,000
	

	7/1/2022 – 6/30/2023
	
	319,148,000
	

	7/1/2023 – 6/30/2024	Comment by Wrightson, Emily: PSERS to determine if the last year is left here and throughout this document.
	
	494,116,000
	

	
	
	Total Contract Cost
	



	Contract Year
	Per Participant Fee
($)
	Participants
	Annual Cost (To be calculated by the Issuing Office)

	7/1/2019 – 6/30/2020
	
	         22,770 
	

	7/1/2020 – 6/30/2021
	
	         42,108 
	

	7/1/2021 – 6/30/2022
	
	         58,996 
	

	7/1/2022 – 6/30/2023
	
	         74,452 
	

	7/1/2023 – 6/30/2024
	
	         88,737 
	

	
	
	Total Contract Cost
	



Note: Asset values and participant counts displayed above are only to be used for evaluation purposes. Values are not guarantees for purposes of contract payment and are based on estimated projections found in Appendix L. An example of how annual basis point fee should be shown is “15.5”. In this example, the calculation by the Issuing Office for 2019-2020 would be $26,128,000 times .00155. 

It is the intent of the Issuing Office to have all plan-related services bundled and expressed in Section A above. These include but are not limited to the following as articulated in Appendix J - Scope of Service:

· Full administration and recordkeeping
· Micro-site and participant website (ongoing) 
· Interfaces with Employers and payroll providers
· Interfaces with Issuing Office computer systems, as required, to support agreed-upon services
· Comprehensive Project Management services, including coordination and oversight of tasks related to Issuing Office computer systems changes, where interfaces are required (ongoing)
· Customer call center (ongoing) 
· General compliance and document services 
· Development of a brand 
· Customized enrollment and communications materials 
· Customized forms
· Participant statements and confirmations 
· Development and implementation of a comprehensive and holistic communication and education program 

3. Please confirm you have not used any assumptions other than those provided in Appendix L to generate the pricing information inputted into the tables above.

4. Please confirm that the Issuing Office may apply a hybrid pricing model whereby there will be both an asset based and per participant fee. 

5. Please indicate what circumstances may impact the pricing above and how the Issuing Office and the plan can realize future price reductions for the services outlined.

6. Please confirm that your required revenue identified in Section A is not contingent on the use of any proprietary funds. 

7. Please indicate for how long the proposed fees are guaranteed.

C. Dedicated Field Representatives 

Please provide the cost in dollars for one (1) dedicated, salaried field representative and indicate how many individuals are recommended as part of your proposal.  As discussed within this Request for Proposal, it is intended that the field representatives will be able to discuss both the DC and DB elements (at a high level) with participants/members. Note that the Issuing Office will calculate the cost for the representatives over the 5-year contract with the assumption that 3 representatives will be used to provide services to the plan.  This number will be used for evaluation purposes only and in no way requires the Issuing Office to select 3 representatives; the final number will be determined during contracting. 

$____________ per representative/per year

_____________ representatives recommended as part of proposal 
  
D. Services provided by a Third-Party Financial Institution

[bookmark: _Hlk507161973]Please provide the annual cost in dollars and in basis points associated with your preferred third-party financial institution to provide all financial services related to administering the plan including but not limited to: ACH debit of all contributions on employer’s pay dates and daily as funds are received, distribution of funds to purchase investments on employer pay dates and daily as funds are received, distribution of funds, purchasing of annuity contracts, accounting and reporting of  investment transactions and positions, and reconciliation of investment activity to the custodian banks of the investment managers of the mutual funds in the investment array. 

	Contract Year
	Annual Fee
(%)
	Assets ($)
	Annual Cost (To be calculated by the Issuing Office)

	7/1/2019 – 6/30/2020
	
	  26,128,000
	

	7/1/2020 – 6/30/2021
	
	  87,301,000
	

	7/1/2021 – 6/30/2022
	
	184,355,000
	

	7/1/2022 – 6/30/2023
	
	319,148,000
	

	
	
	494,116,000
	

	
	
	Total Contract Cost
	



	Contract Year
	Flat ($) dollar fee

	Annual Cost (To be calculated by the Issuing Office)

	7/1/2019 – 6/30/2020
	
	

	7/1/2020 – 6/30/2021
	
	

	7/1/2021 – 6/30/2022
	
	

	7/1/2022 – 6/30/2023
	
	

	
	
	

	
	Total Contract Cost
	



Part II – The Issuing Office will calculate the total costs for each of the sections identified below for inclusion in the Cost Evaluation.
Summary of Cost Calculation by The Issuing Office (The Issuing Office calculation only)
	Section 
	Section Contract Cost

	A. Startup Costs (one-time cost)
	

	B. Plan Administration and Recordkeeping (asset-based charges)
	

	C. Dedicated Field Representatives
	

	D. Services provided by Third-Party Financial Service Institution (flat $ fee)
	

	Total Contract Cost
	



Part III – Additional Fees/Services

In addition to the costs for Plan Administration and Recordkeeping, please detail any additional participant fees that may be assessed (distribution, self-directed brokerage account, DRO, etc.).  Please also include fees associated with your Managed Account/Advice service.  These fees will not be included as part of the Cost Evaluation and will be used for informational purposes only. 

Part IV – Inclusion of Proprietary Investments

As described previously, the Issuing Office is ultimately responsible for the selection of the investment options offered in the plan but may consider the inclusion of proprietary fund offerings separately from this Request for Proposal process. Does pricing change if a proprietary fund(s) is (are) included in the arrays? If so, please indicate the fund(s) and describe the impact to the pricing quotes provided in Section A. 

If the investment you are proposing is a fixed/stable value product, please provide the following information:

General Account Product

· Is there a contractually guaranteed minimum interest rate for this account?  If so, what is that guaranteed minimum interest rate?
· Will this minimum rate be guaranteed for the life of the contract?  If not, what is the guarantee period?
· What is the current interest rate on new deposits?
· When does the current interest rate mature?
· When is a new interest rate established?
· What were the historic interest rates / annual returns on this account over each of the last five years? 
· What are the provisions / restrictions for participants to transfer assets from this account to other investment options within the fund lineup?
· What are the provisions / restrictions for participants to withdraw assets from this account, either for distribution or to transfer to another provider?
· What are the provisions / restrictions for the Issuing Office to transfer assets from this account to an alternate provider at contract discontinuance?
· What are the insurance company’s current financial strength ratings from AM Best, Fitch, Moody’s and S&P?
· Describe the fees and any revenue sharing that may be applicable. 

Separate Account

· Is there a contractually guaranteed minimum interest rate for this account?  If so, what is that guaranteed minimum interest rate?
· Will this minimum rate be guaranteed for the life of the contract?  If not, what is the guarantee period?
· What is the current interest rate on new deposits?
· When does the current interest rate mature?
· When is a new interest rate established?
· What happens to the guarantee of current interest and / or guarantee of minimum interest for those assets if your company becomes insolvent?
· What were the historic interest rates / annual returns on this account over each of the last five years?
· What are the provisions / restrictions for participants to transfer assets from this account to other investment options within the fund lineup?
· What are the provisions / restrictions for participants to withdraw assets from this account, either for distribution or to transfer to another provider?
· What are the provisions / restrictions for the Issuing Office to transfer assets from this account to an alternate provider at contract discontinuance?
· What are the insurance contract/wrap providers current financial strength ratings from AM Best, Fitch, Moody’s and S&P?
· Describe the fees and any revenue sharing that may be applicable. 
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